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Yeoman ARC Monitoring Connection & Update Sheet
** CONFIDENTIAL **
CUSTOMER






INSTALLER
	Contract No:
	
	
	Ordered by:
	

	Customer Name:
	
	
	Installer:
	Platinum Security Ltd

	Address:
	
	
	Address:
	125 Albany Road
Hornchurch

Essex



	Post Code:
	
	
	Post Code:
	RM12 4AQ

	Telephone No:
	
	
	Telephone No:
	01708 733264

	Police Authority:
	
	URN:
	

	Password:
	


	If using a Remote Reset facility please state which type:
	 


MONITORED CHANNELS

	TICK
	Channel
	Type
	Pos/Neg Start
	Description

	
	1
	Fire
	Neg
	Fire Alarm Active

	
	2
	PA
	Neg
	Panic Button pressed

	
	3
	Intruder
	Neg
	Intruder within the premises

	
	4
	Open/Close
	Neg
	Alarm set (Closed) or unset (Open)

	
	5
	Omit
	Neg
	Zone Omitted 

	
	6
	Fault
	Neg
	There is a Fault upon the System

	
	7
	Confirmed
	Neg
	Dual Confirmation of Intruder within the premises

	
	8
	
	
	


	NVM Chip required for Digi-Com?
	
	Type of Signalling Device?
	


___________________________________________________________________________________________________________

KEY-HOLDER DETAILS

	No.
	Name of Key-holder
	Land Line Telephone No.
	Mobile  Telephone No.
	Password

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	

	7
	
	
	
	

	8
	
	
	
	


OPEN/CLOSE TIMES (where applicable)

	Open/Close
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Sunday

	Open
	
	
	
	
	
	
	

	Close
	
	
	
	
	
	
	

	Window
	
	
	
	
	
	
	

	Note:  If no window is specified then a default of 10 minutes will be applied


SPECIAL INSTRUCTIONS

	Please use this box for informing us of any special actions that you may require for the system:



PLEASE NOTE: Any signals transmitted to the Monitoring Station may be charged as a standard rate telephone call (This is dependent on your Telephone Service Provider). To avoid any additional costs please add the Yeoman Monitoring number to your Friends & Family if this facility is available. The Monitoring telephone number will usually begin with area code “01279”. If you require the telephone number, please ask our engineer on the day of installation.
	SIGNED: (By Customer)

	PRINT:
	DATE:
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