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Setting up a Hikvision Hik-Connect Account 
 
 
Once your Hikvision CCTV System has been installed you will need to complete the following steps to connect your 
smartphone with the system 
 
 

1. Download the Hik-Connect App  
 
 
 
 
 

2. Go to www.hik-connect.com using a 
browser 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on ‘Register’ and complete the form 
using your mobile number or email address 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click on ‘Agree to Terms’, then ‘Next’ 
 

5. Contact Platinum Security offices on 01708 733256 and provide us with your registered mobile number or 
email address 

 
6. Platinum Security will now share the system to your account. That’s it.  

 
7. Your App will advise you there is a new system to connect with, simply accept the invitation. 

 
8. The first time you connect to the system using the App, enter the verification code Platinum1966 


